
INTAKES PER YEAR
March and July

ADMISSION REQUIREMENTS 
National Senior Certificate 

with a Higher Certificate 
entry, or equivalent.

DURATION
1 Year, Full-time

Cruise Hospitality 
Services Programme

Industry Requirements:
• Cruise liners require candidate to be 21 years or older (Legal Age to be able to serve alcohol in all countries).
• Cruise liners require candidate to complete and pass a medical exam should they be accepted to work on a ship.

What will I learn?
Embark on a journey to master the art of hospitality on the high seas. This programme aims to equip students with the necessary 
skills and knowledge to pursue thriving careers in the restaurant and food & beverage fields within the cruise industry. 
Throughout this comprehensive programme, students will delve into various aspects of food and beverage operations, focusing 
on the unique challenges and opportunities presented by the cruise environment..

Programme content includes:
• Food Safety within Hospitality
• Managing Food & Beverage Operations 

(Franchise Operations)
• Purchasing for Food Service Operations within a 

Hospitality Establishment
• Planning & Control for Food & Beverage
• Supervision in the Hospitality Industry
• Hospitality and Food & Beverage Service 

(Menu Planning & Restaurant Operations)
• New Business Development (Entrepreneurship)

• The operational environment of cruise liners and how it di�ers 
from land-based hospitality operations

• Trends and innovations within the cruise industry
• Maintaining food safety and health on a ship
• Procurement, cost control and logistics of storing and managing 

supplies on a ship
• Service styles across multiple venues
• Guest satisfaction and specific dietary requirements
• Acknowledge and work with multicultural teams onboard
• Onboard events management



Cruise Hospitality 
Services Programme

www.hotelschool.co.za
International Hotel School reserves the right to withdraw or make changes to any programme(s) or content hereof. International Hotel School is registered as a 
Private Higher Education Institution with the Department of Higher Education and Training registration no.2000/HE07/005. Provisionally registered as a Private 
College with the Department of Higher Education and Training registration no. 2009/FE07/077. The International Hotel School (PTY) Ltd Reg No. 1992/006526/07 
(herein a�er referred to as International Hotel School) NSFAS funding cannot be used at International Hotel School, as it is a Private Institution.

What qualification will I gain?
Upon successful completion graduates will receive:
• Higher Certificate in Food and Beverage Management SAQA ID No: 88063, HEQF Level 5)
• STCW (Standards of Training, Certification and Watchkeeping for Seafarers) Safety Courses

• Fire Prevention and Fire Fighting (STCW A-VI/1-2)
• Personal Safety and Social Responsibilities (STCW A-VI/1-4)
• Personal Survival Techniques (STCW A-VI/1-1)
• Elementary First Aid (STCW A-VI/1-3)
• Passenger Ship Crowd Management (STCW A-V/2, para 1 & 2)
• Designated Security Duties (STCW A-Vl/6-2)

*Gauteng Students to Note:

• Students will be required to travel to Durban for a week do the practical Seafarers safety courses of the programme 
(travel, food and accommodation cost not included in the programme).

• Seafarers specific Safety Courses: Fire Fighting, Personal Survival Techniques and Frist Aid.
• Maritime Partners are regulated by an accrediting body and training is to take place at a registered site of delivery.

• The operational environment of cruise liners and how it di�ers 
from land-based hospitality operations

• Trends and innovations within the cruise industry
• Maintaining food safety and health on a ship
• Procurement, cost control and logistics of storing and managing 

supplies on a ship
• Service styles across multiple venues
• Guest satisfaction and specific dietary requirements
• Acknowledge and work with multicultural teams onboard
• Onboard events management


